
‭Cancel Request Form‬
‭To cancel your AOL paid subscription & convert to a free AOL plan, please visit cancel.aol.com or fully complete‬

‭this  form then mail or fax it using the information below.‬

‭Requests may be mailed to: AOL Dept. 5100, P.O. Box 65101, Sterling, VA 20165-8801 or faxed to 1(800) 608-1052.‬

‭Account Number and/or‬
‭Transaction  Number:‬

‭Billing Contact’s Name:‬

‭Billing Address:‬

‭Evening Telephone Number:‬

‭For your account security please‬
‭provide  the following:‬

‭1.‬ ‭The paid subscription(s) you wish‬
‭to cancel‬

‭2.‬ ‭The username(s) associated with‬
‭each subscription‬

‭3.‬ ‭The bill date for each subscription‬
‭4.‬ ‭The LAST four digits of the‬

‭payment method on file associated‬
‭with each subscription‬

‭5.‬ ‭The answer to the account‬
‭security question of the username‬

‭I called to cancel my AOL paid subscription on _____________. I did not wish to continue my AOL paid‬
‭subscription.  Please cancel my paid subscription upon receipt of this request.‬

‭Signature:‬ ‭Date:‬

‭Note:‬‭​‬‭​‬‭If you wish to terminate your username, please visit help.aol.com and search "Cancel" for‬
‭more information.‬


